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Our Ref:      8/1/BTO 

 

PUBLIC NOTICE-SCAM ALERT! 
WARNING: MUNICIPAL ACCOUNTS, EPHRAIM MOGALE LOCAL MUNICIPALITY 

 

Ephraim Mogale Local Municipality has noted with concern that there is/are a 
person/people who deliberately impersonate the Municipality in particular using the 
name of Dimakatso and other names for the intention of soliciting money from the 
unsuspecting Municipal Customers, which is a serious corruption and fraudulent 
activity. The fraudster pretends to be the Municipal Official Asking Customer to pay 
their municipal accounts in their personal account. 
 
The Municipality strongly condemns such baseless request and further urge anyone 
with information to report fraud and related incidents to the police. Please note that the 
municipality strictly follows official Credit Control and Debt Collection Policy processes. 
No account payment can be requested without following a proper process. All Official 
processes are outlined on the said policy and is placed on the municipal website. 
 
Customers are requested not to deposit any money into private bank accounts, as 
Ephraim Mogale Local Municipality has Primary bank account placed on the municipal 
statements and accounts. 
 
Ephraim Mogale Local Municipality condemns such illegal activities and encourages all 
Community members and customers to refrain from entertaining such request. 
 
For payment of municipal services accounts you may use available banking apps or ATMs 
direct deposits to account number 52950020208 FNB and use your municipal services 
account numbers as references.  

 
For accounts enquiries please contact Mrs. Precious Chuene, 013 261 8452 and Mr. Ackey 
Matsepe, 013 261 8435. Should you struggle to be assisted by the two officials or fail to get 
through to them contact Mr. Collins Makgopa 013 261 8444 on TUESDAYS AND 
THURSDAYS 
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